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The current system for booking New Zealand Sign Language (NZSL) 
interpreters is broken and has remained so for decades, with little 

improvement. Many users find it difficult to navigate, making the system 
unreliable and stressful. NZSL interpreters are one of the primary ways 

Deaf people communicate with hearing individuals. Signing enables faster, 
clearer, and more accurate communication, bridging both language and 

cultural gaps. Access to interpreters is essential for every Deaf person.

Unfortunately, obtaining an NZSL interpreter is often challenging and 
unreliable due to the broken booking system. Without one, Deaf people can 

miss important information and face barriers to moving forward.

Problem Statement

Every Deaf person deserves the right 
to access interpreters without barriers. 

Without interpreters, 
Deaf people have no access.

Deaf rights are 
human rights.



is a sign language interpreter agency. 

It features an improved and accessible UI and UX 
design that addresses the issues in interpreter 
booking in New Zealand. This represents a small 
but important step toward resolving these challenges.











A feature that lets interpreters easily share their 
contact information with clients, streamlining 
communication and making the booking 
process smoother and more professional

Contact Card






