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Problem Statement

The current system for booking New Zealand Sign Language (NZSL)
interpreters is broken and has remained so for decades, with little
improvement. Many users find it difficult to navigate, making the system
unreliable and stressful. NZSL interpreters are one of the primary ways
Deaf people communicate with hearing individuals. Signing enables faster,
clearer, and more accurate communication, bridging both language and
cultural gaps. Access to interpreters is essential for every Deaf person.

Unfortunately, obtaining an NZSL interpreter is often challenging and
unreliable due to the broken booking system. Without one, Deaf people can
miss important information and face barriers to moving forward.

Every Deaf person deserves the right
to access interpreters without barriers.

Without interpreters,
Deaf people have no access.

Deaf rights are
human rights.



Reo Ringa

Sign Language Interpreting

is a sign language interpreter agency.

It features an improved and accessible Ul and UX
design that addresses the issues in interpreter
booking in New Zealand. This represents a small

but important step toward resolving these challenges.
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Sign Language Interpreting

Blue colour is a natural

“Interpret” sign symbol for Deaf identity
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Your Trusted Sign Language Interpreting Services
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Pathways to Professional
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Details Inberpreter Filns & Notas

Full Mame * Ermail *
Fhang Numbaear * Ordanization
23} A58-THH

Sarvice Type *

Data * Start Tima * Duration (hours)

Location/address *

@ Cancellation Policy

« 484+ hours notice: Full refund or reschedule

« 24-48 hours notice: 50% lee applies

« Emergency cancellations: Reviewed case-by-case

| hava read and accept the cancellation policy *

Deatails Interpreter Files & Notes

interprater Type

wand) &

Certified, experienced interpretars for all service types

Professional Interprater  Rec

Velunteer Interpreter Fros '::?

ar coamm .I'I':I vonks and non-critical situations

Preferred Interpreter (Optional)

(1) Cancellation Policy

+ 48+ hours natiee: Full refund or reschodule
- 24=48 hours notice: 0% fee applies

« Less than 24 hours: Full foe applies

# FITII,'!IEI!I“;:" cangellabians: Reviowed s Dy-cise

| have read and accept tha cancellation palicy *

Submit Bookin

Vv

Booking Confirmed!

Your interpreter has been successfully booked

Booking Reference Number

BK-10572447-870

Save this reference number for your records

Booking Details

Please save this information for your records

Interpreter nterpr
Lana Tomti Nico willis
Date Time

Friday, 14th Novernber, 2025

Service Type

Events & Conference

Interpreter Contact

£ lanatomtiinterpreting@gmail.co.nz

B9 nicowillis@interpreting.com

5:00 PM - 6:00 PM (text only)

Location

10 Madden Street Central, Auckland 1010

R, +64 21123 4567 (text only)

R, 0213456789

What Happens Next?

A confirmation email has been sent to your email address henrybethell@gmail.com
The interpreter will contact you 48 to 24 hours before the appointment
Please arrive 10 minutes early to the appointment location

Cancellations must be made at least 48 hours in advance

Need to Make Changes?

Contact us with your booking reference number: BK-33723580-657

& bookings@signconnect.com &, (555)123-4567

& Print Confirmation o, Download PDF
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Contact Card

A feature that lets interpreters easily share their
contact information with clients, streamlining
communication and making the booking
process smoother and more professional

R, +64021123 4567
Ruckland

A lana.tomtiinterpreting@gmails






M W

Reo Ringa

Sign Language Interpreting




